THE NATIONAL COUNCIL OF ACTUARIES

PREAMBLE

The Code of Professional Conduct of Actuarieséssigt of principles and rules regarding ethics@anfessional
conduct that every actuary on the Roll of Actuaiseequired to observe.

On the basis of the general premise that the wbilkeoactuary is carried out in the interests af emservice to
society, the issues governed by this code of psadeal conduct are divided into four categories:

PartI. General Principles the basic rules governing the work of the actuaith a particular emphasis on the
principle of independence and on continuing protesd development.

Part Il. Professional Relationshipsthe essential features of the actuary - clielatianship are set out, with referen
being made to protection of the client’s interegidle respecting the objective nature of the seryimvided,
to the duty of confidentiality and to situationstlare incompatible with the practice of the prsies.

In the various phases of the client relationshgeéptance of instructions, carrying out instrucsiand
ceasing to act) the actuary is under a duty to keeglient regularly and properly informed condegrthe
manner in which the work is to be carried out ariith wegard to ongoing developments so that, in Vifté
modern day practice, the client is an informedipigdnt in the service being provided.

Where relationships with fellow actuaries are coned, on the basis of the principle of mutual supfuy
others in the profession, the rules establish g wuavoid conduct that may give rise to dispuéeduty to
assist by taking over temporarily from fellow actea where necessary and, in the event that maredhe
actuary is working for the same client, a duty twrkvin the spirit of mutual cooperation and harmony

The code establishes rules of conduct to be obdeviien dealing with the official bodies of the @sdion
and with trainees, with the duties on the parhefdctuary and the trainee precisely set out.

With regard to other working relationships, thex@ iparticular focus on the requirement to worthaspirit
of fellowship with the official bodies of the prafsion as well as on the rules that the actuary ibserve
when dealing with the supervisory authorities. Séhare rules based on the esteemed values ofydignit
transparency and honesty: principles that memideteqrofession are to observe at all times.

Finally, the principles governing relations with migers of the other professions are set out. Taesbased
on the principle of being ready and willing to ceogte and on the criteria of reciprocity, acknowled each
profession’s particular area of expertise. Condlugt promotes professional development generatiyeessists
in combating the unauthorized practice of the m®ifens is considered a general requirement.

Part Il Competition: this is made subject to certain principles of pragmduct to be observed by actuaries,
including in relation to the type of informatiorathmay be distributed and the advertising permitted

Part IV Transitional Provisions: these establish the date that the new code ofgsioigal conduct comes into force.
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PART 1 — GENERAL PRINCIPLES

INTRODUCTION

The practice of the profession of actuary is onknaiwledge and skill and is of service to the publi
The title of Actuary shall be given in full.
An actuary shall act in good faith and with propriand honesty.

Rule 1 — Nature of the rules of professional condtic

1. This code is part of the bylaws of the Profasasi®&ociety of Actuaries.
The professional conduct rules govern the professgiand public life of the actuary.
An actuary who fails to observe the professionaldtmt rules shall be made subject to disciplinaoceedings.

Rule 2 — Scope of application

1. These professional conduct rules apply to allates appearing on the Actuaries Roll in the fizaof their
profession, in relationships with clients, withlealgues and with third parties. The rules alsdyatoptrainees.

Rule 3 — Independence and objectivity

1. In no circumstances may an actuary forgo hiseoprofessional freedom, autonomy or independence.

Rule 4 — Integrity

1. The conduct of an actuary shall be in keeping e dignity and the decorum of the professioalldimes and not
solely in connection with the practice of the pesien.

2. An actuary shall refrain from any conduct thatyrtead the profession and the Society into digeepu

3. An actuary shall properly fulfill obligations tbird parties so as not to compromise their tplested in the
profession generally.
Rule 5 — Confidentiality

1. An actuary shall comply with the duty of profiessl confidentiality and shall exercise discretamregards
information coming to the actuary’s knowledge ia firactice of the profession.
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Rule 6 — Compliance

1. An actuary is required to follow the professiagaidelines issued by the Society as well as &eole the
regulations laid down by the same (e.g. directaves recommendations, etc.).

2. An actuary is under a duty to cooperate withSbeiety in order that the Society’s objectivesatiieved. This
includes where disciplinary proceedings are coregkrn

Rule 7 — Competition and service levels

1. An actuary’s professional work shall be caraed in compliance with competition law and ensuttingt high
service levels are maintained.

2. An actuary is under a duty to undergo continggr@gfessional development and to keep abreastefaet
developments in accordance with the relevant bylaws

Rule 8 — Professional Indemnity Insurance

1. An actuary shall be in a position to indemnifly dosses caused in the exercise of the professioliding by means
of adequate insurance cover.

PART Il - PROFESSIONAL RELATIONSHIPS

Section | — Relationships with fellow actuaries
Rule 9 — Cooperation with fellow actuaries
1. In dealings with fellow actuaries an actuarglstiemonstrate honesty, respect, propriety andideration.

2. These provisions also apply to dealings witleagues working together as a practice in parhigsnd between
colleagues who terminate the agreement establishengrofessional partnership existing between them

Rule 10 — Substitution of a fellow actuary

1. An actuary required to take over from anotlwtuary in carrying out instructions shall act whtbnesty and
propriety.

2. An actuary who is substituted by another actsagll afford that actuary full cooperation andlséadeavour to
ensure that the handover does not prejudice thatdh any way.
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3. In the event of the death of a fellow actuaryaatuary required by the President of the Cowfdihe Society of
Actuaries to take over from the said actuary iseursdduty to accept the appointment, save whenershm be

prevented from doing so.

4. Where work is commenced by the deceased achmajs continued by another actuary, payment ofdlaed fees
to the estate of the deceased and to the actuangtaver is, in the event of dispute, to be dedidpon by the

Council of the Society of Actuaries.

5. Where an actuary is suspended or otherwiseaemily prevented from carrying out their work, tielow actuary
called upon to take over shall take particular ¢arensure that the work is not interrupted.

Rule 11 — Acting for clients with diverging interess

1. In no circumstances may the protection of tlents lawful interests lead to an actuary activith anything other

than propriety and honesty.

2. In dealings with the fellow actuary acting tbe other client, an actuary shall observe the igipeinciples and
rules of the spirit of fellowship, avoiding any for personal conflict to arise.

3. An actuary shall express neither a positivenagative opinion of the work done by the felloviuacy and shall
exercise the utmost restraint when differenceafion arise over the technical methods used irycay out the

work.

4. In particular, an actuary shall not take adagatof any difficulties encountered by the fellostuary acting for the
other client, nor shall an actuary make use ofidential information or information provided to thetuary by the

said client.

Rule 12 — Correspondence between fellow actuaries

1. An actuary shall not disclose written documemtsonfidential information received from a fell@gtuary or from
other professionals, even where the same has beeived by chance.

Section Il — Client relationship

Part 13 — Acceptance of instructions
1. An actuary shall inform the client promptlytb& decision to accept instructions or otherwise.

2. An actuary shall endeavour to have the clignsfuctions set out in writing in order to establthe extent and
content of the same, and also to establish theesabiine actuary’s liabilities.
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3. Where an actuary receives verbal instructiorect, it is in any event advisable for the actuargonfirm the same
in writing with the client.

4. An actuary who accepts instructions shall weraad have the appropriate level of skill and cetapce required
and shall be suitably placed to accept the ingtmstas far as organisation of the actuary’s wersoincerned.

Rule 14 — Carrying out instructions

1. An actuary shall employ the levels of skill avade required by the regulations governing theagtclient
relationship at the relevant time and place.

2. An actuary shall set out to the client, in claad simple terms, the essential elements of tr& that the actuary ha
been instructed to carry out together with the jpdssisks connected thereto.

3. In addition, when carrying out the instructipas actuary shall keep the client promptly infodnoé all important
developments.

4. An actuary shall put the client’s interestsdoefthe actuary’s own. Application of this prineighall not, in any
circumstances, affect the dignity and decorum erplrt of the actuary; nor shall it affect the tighthe actuary to
payment.

5. Save where there is an urgent need to do sagtaary shall not go beyond the limits of thenmstions given. He ot
she shall, nevertheless, take the necessary stdpsase and carry out all work appropriate to ¢hgectives agreed
with the client.

6. In carrying out the client’s instructions, asuary shall not pursue personal interests or aeguiy professional or
financial stake.

Rule 15 — Ceasing to act

1. An actuary shall withhold from continuing taigaout the client’s instructions where circumstsor duties arise
that may influence the actuary’s freedom of judghmrinfluence the actuary’s conduct.

2. An actuary shall not act where prevented framngl so properly as a result of requests made dyltent or the
conduct on the part of the client or for some o#eious reason.

3. Where, as a result of subsequent changes togtmactions given or due to the level of diffigubf the work that an
actuary has been instructed to carry out, the actsainable to carry out the client’s instructiomish the requisite
level of skill and competence, he or she shall pttynnform the client and ask to be replaced & thst another
actuary works alongside him or her.

4. In the event that the actuary ceases to acicary shall advise the client promptly, in pad@r where the
instructions are subsequently to be carried owrimther actuary.
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5. An actuary is under a duty to observe stricbjgiiance with Articles 2235 and 2237 of the Civide.

Rule 16 — Professional remuneration

1. Remuneration, which is to be agreed upon frieglghe parties, shall be commensurate with theoitapce of the
instructions given, with the technical expertisd artent of commitment required and with the lidie$ arising for
the actuary.

2. An actuary shall comply with the directionsaetjng professional fees as well as other reguiatgoverning
remuneration issued by the Society in order toidieoa guarantee of service levels.

Section Il — Relationship with the official bodiesof the profession

Rule 17 — Active electorate
1. An actuary shall as a rule attend election ingetas well as other institutional meetings.

2. Each actuary on the Roll of Actuaries may caevar candidates standing for election, distrifgitnanifestos and
information in relation to their work, which is nlimited to their professional work. An actuaryyraso point out
the differences between one candidate’s manifextdtaose of the other candidates.

Rule 18 — Passive electorate

1. An Actuary standing for an institutional positimay inform his or her fellow actuaries of thisdanay distribute
manifestos and information concerning his or herkwthis not being limited to their professionalnkiosubject to
the limits established by the rules of professiamaiduct.

Rule 19 — Holding office

1. An Actuary appointed to a position within astitution on the basis of the regulations of thefggsion:
- shall operate in the spirit of service to thefgssion as a whole to maintain its profile, ia thterests
of the public in general and of those on the Raalfeguarding the equal opportunities and rankintherpart
of every member of the Roll;
- shall support proposals to establish professigralps and associations to promote training, the
specialization of those on the Roll and the impnogat of the services provided by the profession;
- shall support and encourage the members of tHedake an active part in the Society, with the

aim also of ensuring turnover in the professiomseagning bodies;
- shall, in compliance with the regulations of titefession, encourage the development and diffusi
of a sense of identity and of belonging to the @sefon.
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Rule 20 — Relationship with the governing bodies dhe profession

1. An actuary shall afford the profession’s governnaglies consideration and respect and, to the eptessible, shall
be ready and willing to actively assist the Soca@tyctuaries in carrying out its role.

Rule 21 — Relationship with the profession’s sociaecurity institute

1. An actuary shall, to the extent possible, fade in the election of delegates at the professisocial security
institute and shall promptly pay contributions éserequired.

Section IV — Relationships with employees and otharwlleagues

Rule 22 — Relationships with employees and other lt®agues

1. Relationships with employees and other colleagall be conducted with mutual respect and neghizigsuch as
way as to allow the actuary’s work to be carrietlinouhe best way possible.

2. An actuary shall, in particular, refrain fromgloying the services of those practicing the msien without being
properly authorised to do so and shall not unfadicit those retained by others.

Rule 23 — Remuneration of employees

1. Inrelationships with employees, an actuargguired to comply with the provisions of collectis@entracts for
professional practices in relation to remuneragisnwvell as status.

Rule 24 — Duty of confidentiality

1. An actuary shall ensure that employees and sthffrmembers are aware of and comply with thg dbit
professional confidentiality.

Rule 25 — Third parties

1. Where work is carried out in collaboration wiithrd parties from practices in other professi@amsactuary shall
observe the principles of honesty and propriety.
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Section V — Relationships with trainees

Rule 26 — Duties on the part of the actuary

1.

5.

An actuary is under a duty to promote the degyakent of the profession and, in line with his or Wwerking
requirements, to accommodate those wishing to taietheir professional training, or alternativedyattempt to
place them with fellow actuaries.

An actuary shall allow those undertaking theiming with his or her the practice to learn abibwat ethics as well
as the actuarial methods and techniques employ#impractice’s particular areas of work.

The information provided by an actuary to thesdertaking training at his or her practice shalbls clear as
possible, in relation to tasks assigned, rolesopergd, remuneration and, in general, regardingatters
governing the training period and thereafter.s litdicommended that the actuary-trainee relatiorishgstablished
in writing.

An actuary shall provide the trainee with copyhe code of professional conduct at the statheftraining period.

An actuary shall ensure that the trainee is awaand complies with the duty of professionalfoentiality.

Rule 27 — Duties on the part of the trainee

1.

The trainee shall refrain from attempting to acguiients by drawing clients away from the practidere he or
she is undertaking training.

At the end of the training period the trainee shalladopt the procedures used by the practicesimal the trainee,
within one year, accept instructions from clientthwwhom he or she became acquainted at the peadtiding the
said training period, save where the express comsehe proprietor of the practice has been given.

The trainee shall not use headed notepapersimdss cards suggesting that the trainee worksthatipractice
where the training is undertaken, save where tpeess consent of the proprietor has been given.

The trainee shall comply with the rules of pssfenal conduct of actuaries in full.

Rule 28 — Duration of training period and payment

1.

The position of trainee is to be consideredratepsional training and as such is, by its vetyreg an unpaid
position. An Actuary shall, however, make payméatthe trainee in the form of grants or reimburseta of
expenses in order to encourage and motivate tmeé&&o work diligently and with commitment.
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2. Training for the purposes of sitting the statare should not extend beyond the period usuallgssary, nor
should it extend beyond that provided by law.

3. Once the said training period has expired, theking relationship, which may then take on a défe legal form,
shall be regulated as the parties see fit to deailes the case with any working relationship witinees who have
already passed the state exam.

Section VI — Other relationships

Rule 29 — Relationships with public authorities
1. Inrelationships with the supervisory authestand the Department of Public AdministrationAatuary shall pay

respect to those in public office, and an actuargisduct shall not bring the actuarial professitp disrepute.

2. An Actuary shall neither exploit, stress thesnce of nor draw attention to any family relaghip or relationship
of any other type with the officers of aforemengdrauthorities and Department with the intentioassisting the
actuary’s work.

Rule 30 — Relationship with the press

1. Indealings with the press and with other newsliay and in particular when patrticipating on afggsional basis in
high profile events, an actuary shall ensure theduty of client confidentiality is observed, aslivas observing
the provisions of Rule 35.

Rule 31 — Relationships with other professions

1. Where, in the exercise of the actuary’s protessan actuary has dealings with members of ther gifofessions,
he or she shall observe the principle of mutugde@esand shall acknowledge and safeguard the réapec
professions’ particular areas of expertise.

PART IlIl - COMPETITION

Rule 32 — Use of public appointments

1. An Actuary shall not make use of public or podit appointments in such a way that gives grouad®nsider that,
as a result of the said appointments, the actuagysacure a professional advantage personally atliers.

10
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Rule 33 — Unauthorized exercise of the profession

1. An actuary is prohibited from encouraging thauthorized exercise of the profession.

Rule 34 — Prohibition on brokerage

1. Brokerage that may influence an actuary’s indepeoel@nd the objectivity is prohibited.

Rule 35 — Information and informative advertising

1. Communication, using any means, to third paufenformation concerning the work carried outtbg actuary,
areas of specialization, professional qualificagibeld, organizational framework of the practicd Hre fees charge
is permitted.

2. The message communicated and the choice ofsxstatl at all times be in moderation and in gaste.
3. The information shall be transparent, trutlafiudl correct and shall not be ambiguous, misleadlirpfamatory.
4. Clients may not be mentioned by name withoeir ttonsent.

5. The name of the practice may include the nashéslow actuaries who were members of the pradiicthe past, or
condition that they or their estate give their egsrconsent.

6. As well as personal individual logos, an actuaay use the stamp of the Society of Actuarieacitordance with
the regulations issued by the National Council ofuaries.

PART IV — TRANSITIONAL PROVISIONS

Rule 36 — Entry into force

1. This code of professional conduct shall come fatce on the ninetieth day following the datehef resolution by
the National Council of Actuaries to adopt the sarmke professional conduct rules previously appdoshall be
repealed with effect from the same date.

11
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